
Privacy Policy 

PRIVACY POLICY FOR VOXERCISE 

Thank you for downloading Voxercise. 

Voxercise was developed by, and is owned and operated by, Voice Guru, LLC. (“Voice Guru”), 
a a limited liability company, duly organized under the laws of the state of California, USA. 

It is the policy of Voice Guru to respect the User’s privacy, and the privacy of all users of Voice 
Guru’s application. This Privacy Policy (the “Policy”) has been established to help the User 
understand Voice Guru’s commitment to protecting the User’s privacy, and the steps Technimo 
takes to ensure it. This Policy was last modified on September 18, 2017. 

Voice Guru reserves the right, at any time and without prior notice, to modify the Policy. 

The User’s privacy is very important to the company and Voice Guru wants the User to know 
how the information provided by the user is used. The guiding principle is that any information 
Voice Guru collects from the User will be treated with the utmost care and respect, and every 
effort will be made to ensure the information is kept private. 

For purposes of the Policy, “Application” refers to Voxercise, as the case may be. Application 
also includes any Application updates and upgrades that Voice Guru may provide to the User or 
make available to the User, or that the User obtain after the date the User obtains his/her initial 
copy of the Application, to the extent that such items are not accompanied by a separate Privacy 
Policy. 

Where the present Policy refers to “Voice Guru”, it may refer to the Application or Voice Guru 
or both, depending on the context. 

BY INSTALLING, USING OR ACCESSING THE APPLICATION, THE USER HEREBY 
ACCEPTS THE POLICY WITHOUT QUALIFICATION. The user has also explicitly accepted 
the Terms and Privacy Policy following the user’s installation of the Application and launch of 
the Application for the first time. If the user does not agree to this Policy, do not use or access 



the Application, and delete it from the device on which the Application was installed (the 
“Device”). 

If the user has any questions about the Policy, please contact: 

Voice Guru, LLC – sara [at] Voxercise.com 

No Collection of Personal Information 

Voice Guru does not gather any of the User’s personal information while the User is using the 
Application, except as provided for in this Policy. Where certain information is collected, it will 
only be used for the stated purpose. 

Under no circumstances does Voice Guru collect, download or otherwise make copies of any 
recordings the User makes using the Application (hereinafter “Recordings”) and any reference to 
personal information in the present Policy does not include Recordings, or any personal 
information about the User or any third party included in the Recordings. 

Basic Account Information 
 
In order to register for a Voxercise account, the User is required to provide Voice Guru with 
certain Personal Data, such as your email address, phone number, username and password. We 
may use your email address and/or phone number to send you information about the Services, 
provide customer support or to notify you of additional Voxercise products and services. You 
may use your account settings to unsubscribe from notifications from Voxercise. Voxercise may 
use user information to generate a personal profile about  the User to make future visits to the 
Application more personalized, to increase the efficiency and operation of the Application, 
administer sweepstakes, promotions, and contests related to the Application, notify the User of 
updates to the Application, offer new products, services, mobile applications, and/or 
recommendations to the User, respond to product and customer service requests, send User a 
newsletter, or solicit support for the Application. 

 

 
 
 



 
General Information Transfer 

Any information or data the Application collects may be stored locally on the User’s device. The 
User may share data using the Application’s Share function. 

Non-disclosure of Personal Information 

Except as provided in the following paragraph and following section, Voice Guru does not 
divulge any personal information gathered via the Application to third parties. Moreover, Voice 
Guru does not sell any information regarding its Application users. Only the developer of 
Voxercise is responsible for the management and development of the Application, and only this 
individual has access to the information collected therefrom. 

User Control and Uninstall 

The User can access and change user settings from the options/settings menu on the User’s 
device. Uninstall methods vary depending on the User’s device. Voice Guru has no control over 
these functions and denies any responsibility of the User’s use thereof, and any data or personal 
information sent to third parties as a result of said activities. 

Permissions 

The following is a complete listing and description of what functions on the Device are accessed 
and / or modified by the Application. Unless otherwise indicated, the permission applies to 
VOXERCISE: 

ACCESS NETWORK STATE 

Allows the application to view information about network connections such as which networks 
exist and are connected. The application needs to check if the User has cellular or WIFI 
connection. 



CHECK LICENSE 

Verifies the market license. 

INTERNET 

Allows the application to open network sockets so it can open the forums within the app and 
communicate with the support center. 

READ PHONE STATE 

Allows read-only access to phone state, including the phone number of the device, current 
cellular network information, the status of any ongoing calls, and a list of any Phone Accounts 
registered on the device. However, the application only needs this permission to know if there is 
an incoming call so that it can pause the playback of any ongoing audio. The application does not 
read, store or collect any of the User’s information. 

ANALYZE AUDIO 

Allows the application to access the microphone so that the application may analyze the singing 
pitch of the User to provide realtime feedback on the User’s singing pitch. 

Risks Associated with the Internet or Wireless Data Transmission 

Despite Voice Guru’s efforts to ensure third parties will not access or obtain the User’s personal 
information through the Application, complete confidentiality and security cannot currently be 
guaranteed on the Internet and/or where data is transferred via wireless digital technology of any 
type. Communication in this manner is subject to interception, loss, or alteration. The User 
acknowledges and agrees that Voice Guru cannot be held responsible for damages resulting from 
the transmission of information in this manner and that such communications are at the User’s 
own risk. 

Links to Other Websites 



Voxercise may display links to third-party websites and apps or provide a result that links 
directly to a third-party website or app. Please note that even if Voxercise is affiliated with such 
third party, the company does not control and cannot be held responsible for the content, 
activities, policies and practices of such websites and apps regarding the User’s information, and 
those sites may use the information they collect from the User consistent with their own privacy 
policies. The User should always read the privacy policy of a website or app to find out more 
about how the User’s information is collected and processed. 

Children’s Privacy 
 
Voxercise is not directed to persons under 13. If you become aware that your child has provided 
us with Personal Data without your consent, please contact us at Sara [at] Voxercise.com. We do 
not knowingly collect Personal Data from children under 13. If we become aware that a child 
under 13 has provided us with Personal Data, we take steps to remove such information and 
terminate the child's account. 
 
Limitation of Liability 

Voice Guru, and / or its respective owner and employees will not be held liable for any damages 
resulting from the misuse of any information collected through the Application not in violation 
of the Policy. 
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